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August 2001
ANNUAL CONVENTION
Plans are underway for our annual meeting which will be held in Chattanooga, TN,
Nov.5-8, 2001. This year our hosts will be Ruby Falls and Lost Sea. Registration
packets have gone out with a tentative schedule and hotel information. If you have
not yet received yours, please contact Jane Derthick, Ruby Falls, 1-423-821-2544.
NEW RESOURCE
Linda Larsen, Moaning Cavern, CA, writes to tell us of a book
written by Doug Lipp, formerly from Disney, on customer
service. The title is “Even Monkeys Fall From Trees”. Those
who attended the convention in CA in 1998 will remember
Doug’s excellent presentation on “The Magic of Exceptional
Customer Service”. He is offering our group a bulk price
discount of $8.00 (50% off the list price). To order you must call
the distributor, Bookmasters, Inc., at 1-800-247-6553. State the
title of the book, number of copies you want, then use the code
MFFT to obtain the bulk rate. You can also visit his website,
www.douglipp.com, to see the cover and read a synopsis. Click
on the book order icon.
HOW MANY CAVES??
Also in CA, Linda and her husband, Steve Fairchild, NCA president, have acquired a
long-term lease for Sutter Gold Mine. The underground tour consists of a ride in the
“Boss Buggy”, a sort of mine car, to a theater where the guide gives information and
tells stories about mines and mining. On to the walking tour of a quartz drift where
the visitor can see the actual mother lode vein from underneath, lots of mining tools,
and gold, of course. The trip is about an hour total, $14.50 adults. Additionally,
Steve and Linda are offering a “spelunking” type trip, called the “Deep Mine
Experience”. With hard hats, lights, etc., visitors are led beyond the prepared route
into deeper parts. They say people seem to love it – at $145.00 person! Steve is
certainly doing his part to prove the theory “whoever dies with the most toys, wins”!
OPENING
Dolores Beraldo, Crystal/Fantasy Caves, Bermuda, was ecstatic to finally report that
Fantasy Cave opened to the public at noon, July 30. 2001 after yet another hiccup.
Despite the waterfall being fully operational, they are unable to turn it on. The
Government Hydrogeologist fears cruise ship passengers will carry harmful bacteria
into the cave on their feet. He requires that all the walkways be washed down,
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into the cave on their feet. He requires that all the walkways be washed down,
without allowing the wastewater to drain into the cave waters in order to turn on the
waterfall. The water of the waterfall never comes into contact with the cave water.
They are unsure what data he has based his conclusions on, but it appears he has
also concluded that locals and tourists arriving via air do not carry the same bacteria
on their feet!
CAVE TASK FORCE
Chuck Thorne, Ka’eleku Caverns, HI, was asked
to become a member of Hawaii’s new “Cave Law”
task force. He and Ric Elhard of Kula Kai
Caverns are asking for help from other NCA
members who have had to deal with burials in
caves. Apparently, some native Hawaiians have
strong religious beliefs that all caves in Hawaii are
burial caves and should be sealed shut. If anyone
has had this problem to deal with, Chuck would
appreciate hearing from you. (E-mail:
info@mauicave.com)
SOUTH CENTRAL KENTUCKY CAVE OPERATORS ASSOCIATION
Who? Talk about a long name. The initials are not much better (SCKCOA). The
group consists of the show caves from South Central Kentucky: Crystal Onyx Cave,
Diamond Caverns, Hidden River Cave, Kentucky Caverns, Lost River Cave,
Mammoth Cave National Park and Onyx Cave. The goal of the group is to produce
cooperative educational literature for the participating show caves. Mike Adams and
John Beaver from Mammoth Cave National Park submitted a grant request through
the National Park Service’s Challenge Cost Share Program on the group’s behalf.
Over $21,000.00 grant money was awarded to the group this May. Matching funds
from the participating caves have created sufficient budget to complete three
projects, a brochure, web site and editorial video. The grant is intended to help the
group produce educational materials to aid visitors in the region as they discover the
world of caves.
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The new brochure is an attractive full color piece with a central map. Each cave is
represented with a full page of descriptive copy and photograph. Additionally the
brochure features an excellent environmental message in the introductory copy
written by Dave Foster with the American Cave Conservation Association & Hidden
River Cave. The group has produced 400,000 brochures. Copies of the new
brochure will be available at our upcoming NCA convention.
TIDBITS
Jim Richards, Bluespring Caverns, IN, has appointed Michele Jones as the retail
sales manager. Increased retail sales have already shown her influence.
Bluespring has also raised the adult admission from $9 to $10, encountering only a
small resistance.
Mike Dunlavy, Lincoln Caverns, PA was recognized at the NSS convention in Mt.
Vernon, KY for having a low membership number, #459!
ILLNESS
We are sorry to hear that Beverly Langhover, Cosmic Caverns, AR., is suffering
from cancer. She is undergoing chemotherapy. Our thoughts and prayers are with
both Beverly and Randy. Randy is still going to try to come to our annual meeting in
Chattanooga with a special program on past conventions. Unfortunately, due to
Bev’s health, they are trying to sell Cosmic. If you or anyone you know might be
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Bev’s health, they are trying to sell Cosmic. If you or anyone you know might be
interested, contact Randy.

LEMONADE FROM LEMONS
When the Ohio Dept. of Transportation closed the major north-south route near
Ohio Caverns, detouring motorists right past the gates of the caverns, a couple of
enterprising employees tried to take advantage of the situation. After obtaining
permission from local landowners, signs were constructed and put up, enticing
people to stop at the caverns. While many who stopped were unable to tour at that
time, Tim Grissom reports the staff talked with everyone and supplied visitors with a
brochure so they could bring the family back. No doubt everyone appreciated the
humor the signs created.
NEW PROGRAM
Diamond Caverns, KY, was one of six locations selected to present the
“Kentucky Collection”, a new project and first-ever initiative by the
Kentucky Craft Marketing Program. The program was created to
develop a collection of Kentucky products that will be available to
retailers in a prepackaged display with integrated marketing support.
Susan Berdeaux will be involved in the product selection.
INTERNATIONAL
Still time to register for the International Show Caves Meeting in Italy, Oct. 25-28,
2001, held in the Province of Frosinone, Italy. Contact Susan Berdeaux for
registration information. Further into the future is the International Cave Expo in
Korea, July 10-August 10, 2002.
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NEW EXPERIMENTAL SIGN PROGRAM IN KENTUCKY
The federal government has an experimental supplemental brown directional sign
program recently enacted in Kentucky. Participants in the new program are required
to participate in ongoing research by the University of Kentucky Transportation
Research Center. Should the study prove the new program successful, they may
become permanent.
The new program provides two additional brown signs per compass direction of
interstate travel. Therefore the traveler now has advanced warning that they are
approaching the exit for the featured attraction or historic site. Under the new
program there are signs approximately 15 miles, 10 miles and at the exit in question,
thus providing three signs leading up to the exit.
Back to Archive
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